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/ Reasons why you should be using

NEC's InHotel
@ Transform your customer service levels
> Faster check-ins, check outs
> Quicker amends to room bookings

> Enables sharper responses to guest requests
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Transform your productivity levels  eeeeenrensenne e @
> Numerous everyday time saving features 5 M
> Works with your communications for maximum D o
integration (e.g. wake up calls) ceeens
> DECT mobility reduces your staff’s ‘corridor miles’ : ﬁ Q

Lower cost of ownership

e & > Single initial cost - no recurring monthly subscription costs

No middleware required

Multiple concurrent users - no extra charge per user

On-board application - no extra PC server hardware or maintenance
(leverage your existing hardware and even saves energy!)
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Easy to use

> Easy interface — minimal / no training required
> More flexibility with your team

> Deal with staff turnover more easily

( 24? Always on 24/7 access
> Browser-based

> Can be accessed remotely from anywhere
> B.Y.O.D.

Easy, flexible & faster billing

> Includes room rates, variable VAT, call costs,
mini bar, spa, restaurant, even breakages

> Any fee can easily be added

> PDF invoice generated

Complete hotel room management
d" > Real-time status dashboard at your fingertips
> Easy to set wake-up calls & unanswered follow-ups

> Automated call billing & voicemail as soon as a guest checks in
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